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KEVIN A. BONAR, PMP
8166 Witts Meadow Ln., Cincinnati, OH 45255
(859) 468-6132 (Cell) ( Kevin_Bonar@hotmail.com

SUMMARY
IT Professional with diverse experience in Project Management, Application Development, Analysis, and Database Management. Additional business training and experience in Accounting which provides me the ability to understand financial documents and business concepts.  Specific technical experience in: 

Software:



Microsoft Project, SharePoint, Visio, Microsoft Office


Programming Languages:

VBA, SQL, Java, JavaScript, Visual Basic, VBScript, HTML, ASP
Databases and Operating Systems:
Oracle 11, SQL Server, Unix, Windows

PROFESSIONAL EXPERIENCE
Convergys, Cincinnati, Ohio
2003 to 2011
RELEASE COORDINATOR/TECHNICIAN IV, HELPDESK 

  Project Management
· Led the User Acceptance and Implementation Testing. 
· Created the User Acceptance testing plans.
· Supervised 20 employees during Acceptance Testing.
· Analyzed functional requirements and design.
· Communicated with global and domestic production support to identify problems which ensured scope of projects met the needs of the work center.
· Worked with production support to understand end-user impact of software changes and to provide risk analysis.
· Provided guidance on prioritizing programming items to be worked.
· Attended Change Control Board meetings with project management to represent work centers.
· Created PowerPoint training presentations bi-monthly which were used by work center trainer. 
Application Development
· Initiated, designed, and built an Access database for manual entry, analysis, and reporting which improved Customer Service email tracking.
· Created custom SQL reports for Management, Customer Service Representatives, and Customers.
· Designed Excel Macros and formulas to assist management and sales support with job metrics analysis and to support various job functions.
· Recognized the need for, created, and taught Excel Training Classes for work center resulting in improved Customer Service work efficiency.
Operations
· Resolved software problems and provided general computer assistance. 

· Administered internal and external system IDs.
· Documented internal job processes for standardization. 
5/3 Bank, Madisonville, Ohio
2002 to 2003
SORTER OPERATOR

· Operated IBM 3890 /XP Document Processor (Sorter).
MacKay, Inc., Florence, Kentucky
1999 to 2001
PROGRAMMER (Prepress graphics)
· Designed, built, and maintained relational database applications for order entry, shipping release, and production schedules.  

· Performed daily technical support for over 100 PC users.   

· Successfully debugged and enhanced an order entry application, which previously had been unusable.

· Converted software to work with Microsoft SQL server thus improving database stability.

· Developed Seagate Crystal Reports to assist in production and management decision-making.

Accountware, Inc., Cincinnati, Ohio
1998 to 1999
MODULE PROGRAMMER (Tax software)
· Updated corporate tax software to correspond with current federal and state tax laws using Delphi.

· Provided technical support via telephone for over 100 customers per week.
ADDITIONAL WORK EXPERIENCE
First Equity Mortgage Inc., Cincinnati, Ohio
1996 to 1998
STAFF ACCOUNTANT 

CERTIFICATIONS
Project Management Professional
PROFESSIONAL ORGANIZATIONS
Project Management Institute

EDUCATION
Thomas More College, Crestview Hills, Kentucky
Bachelor of Elected Studies Computer Information Systems
Northern Kentucky University, Highland Heights, Kentucky
Bachelor of Science Accounting
